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Our Approach Is Simple! From a single integrated servicing platform, deliver all the 
critical technologies necessary to transform and digitize the Customer Communications 
Management (CCM) processes of large enterprises to support both print and digital 
servicing. From system and on-demand documents to emails and SMS messaging, cus-
tomer servicing satisfaction is all about clear, compliant and relevant information across 
all communication events and servicing options.  

Our Technology Is Not! What differentiates CEDAR, is the platform integration of 12 
key technologies required to support the automation of enterprise CCM and Digital 
Servicing. Using proprietary and best-in-class third party systems a CEDAR solution 
leverages enterprise data and content through “thin client” tools to allow non-technical 
stakeholders to manage the end to end process of your CCM and Servicing activity. Our 
rules engine approach to output management and governance will enhance the value of 
each communication event and the efficiency by which it’s produced. 
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