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Going Headless: A More Agile Approach to CCM
By Patrick Kehoe
 It’s no secret that digital channels have become foundational to the delivery of customer communications, with customers increasingly indicating mobile apps, SMS, email and other digital delivery me 
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The Age of AI
By Bart Peluso
 Artificial intelligence’s (AI) emergence as a transformation catalyst has redefined the landscape of industries and processes 
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Gain a Holistic View of Your Customers
By Richard Huff
 In today’s market, customers have more choices than ever. Robust internet access has made it easier to find alternative providers 
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An Often-Overlooked Opportunity
By Sarah-Jayne Martin
 Customer communications surrounding accounts receivable (AR), particularly those regarding overdue payments and the initiation of collections, are among the trickiest to craft given the critical 
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Key SaaS Intelligent Information Management
By John Harney
 In the digital transformation era, what most needs digitization is multiform content. Enterprise content management systems (CMSes) are how that will get done 
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Kodak Alaris Earns Premier 5-Star Rating in 2024 CRN® Partner Program Guide
 Kodak Alaris has been recognized by CRN®, a brand of The Channel Company, with a prestigious 5-Star Award in its 2024 Partner Program Guide. This annual guide provides essential information to soluti 




Messagepoint Named Winner in 2024 AI Excellence Awards 
 Messagepoint announced today it has been named a winner for the second year in a row of Business Intelligence Group’s Artificial Intelligence (AI) Excellence Awards 




Growing Quadient Partner Program Extends to CCM and Financial Automation Solutions 
 Quadient is expanding its Quadient Experience Partner Program to include the company’s financial automation solutions. Previously focused on Quadient’s CCM solutions, the new program brings... 
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Customer Communication in the Post-Prem Era
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2023-24 Hot CX Solution Companies 


CLICK HERE to see details about each of the 2023-24 HOT COMPANIES!
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